*****5
The conditions of spacious and luxurious accommodation are ensured, the interior is both highly comfortable and elegant and is distinguished by comprehensive attention to the quality and individual details, the provision of all services is controlled, professional, businesslike (formal) and courteous, and the provision of most services should be expeditious, the restaurant has high technical capacities, high level of service and the availability of services 24 hours a day, the professionalism of employees meets the highest qualification standards, employees are attentive, perceptive in any situation and able to combine the effectiveness of services with complaisance.
Child care services, dog sitting services, obligatory sauna and pool in  hotel

All hotel rooms with air conditioner

Single/double rooms – minimum 14/19 m2
Telephone , adaptor in bath rooms
Obligatory restaurant and bar;

Room delivery of snacks 24 hours;

A la carte lunch, dinner.

****4
A wide range of high quality services and facilities are offered, high quality standards of equipment, furnishing and the interior are guaranteed, all premises are more spacious, the restaurant distinguishes itself with a professional cuisine (both technically and with regard to the preparation of meals), the services are ensured by a sufficient number of highly qualified employees;

Money exchange or bank machine within 100 metre from hotel;

Training room;

Sauna;

Rooms for disabled;

TV set in all rooms;

Luggage rack;

Mini bars, hair drier in every rooms;

Single/double rooms – minimum 12/17 m2
Changing of bedclothes every day, towels replaced daily;

Room service available;

Air conditioned restaurant;

Conference and event room;
***3
Professional arrangement of the reception space and the general purpose premises and good quality equipment, the furnishing and the equipment of rooms meet high standards, other services are offered in addition to those related to accommodation, food services are provided in a restaurant or a café with a large choice of meals, and the level of employee qualification is high;

All rooms with WC, washbasins, shower;

Single/double rooms – minimum 10/15 m2
Bathroom – minimum3,5 m2 if there is a bathtub;
                    minimum 2,6 m2 if there is a shower bath;
 Restaurant or café;

 Continental breakfast; 
**2

Technical and professional service guarantees are provided, comfortable rooms with good conditions for the satisfaction of the needs of hygiene are offered, a system of the organisation of services is functioning; 

*1

The premises and equipment are attended and well-kept, regular maintenance of the order, the cleanness and the safety of rooms and environment is ensured, the necessary conditions for the satisfaction of the needs of accommodation and hygiene are provided;
